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	CUSTOMER DETAILS

	Name:
	


	Email:
	


	Practice Phone No:
	


	Mobile No:
	


	Registered Company Name:
	
	Company Number:
	

	Registered address:
	



	Trading Name & Address (If different)
	



	

	BILLING

	Please specify if accounts are dealt with by the prescribing individual or by the group/practice office.
	Group
Practice Principal Individual prescribing
	

	Contact person:
	


	Accounts email:
	


	Accounts phone:
	


	Accounts Address (If different):
	



	IMPLANT ORDERS

	Implant providers:
	Account Name:
	Account Number:

	

	
	

	

	
	

	
	
	



Terms and Conditions 
· Statements of invoices are issued at the end of each month 
· Payment in full is expected within 30 days of the statement date
· Failure to receive fund within these above-mentioned terms will implement our debt recovery procedure
· 1st Reminder – 7 days after due date
· 2nd Reminder – 14 days after due date 
· 3rd Final reminder – 30 days after due date. Failure to receive funds by month end will result in us passing the overdue account on to our debt recovery partners. Any costs incurred to recover the debt, including late admin fees, collector’s fee and any legal costs will be borne by the customer.
· Outstanding balances of 60 days or over will be charged, monthly, an admin fee of 5% of the outstanding amount.
· Accounts will be provisionally suspended, and no new work accepted where outstanding balances extend beyond 90 days.
· Accounts will be provisionally suspended, and no new work accepted where outstanding balances extend over the agreed credit limit.
·  Precious metal prices fluctuate with the market and may change without notice  
· Implant components, attachments and teeth are charged at retail prices plus 15% handling and stock charge unless they are purchased on the prescribers account  
· We require 10 working days in the lab (Add 3 for postal) for most cases however we understand that there are occasionally urgent situations requiring express services. We are happy to provide such services but unless the job is pre-arranged and booked with us, they will incur an additional express fee to cover schedule disruption costs (typically 50% fee on times of 5 working days or less). Please contact us for details on staged case time frames.
· The lab reserves the right to change prices and terms of trading at any time.  

GDPR: General Data Protection Regulation
We don’t send out much, but we would occasionally like to contact you with important information (like lab updates or pricing changes). With GDPR now in place, we would like to check that you want to hear from us and how best to communicate to you. We will never share your information with a third party.
I prefer to be contacted:

Using the Primary Contact Details listed above 

Using the following details: _____________________________________________
 



  

Account Setup Agreement

• I/We confirm that the information given in this form is in as respects true and accurate.
• I/We confirm that I/We have read and understood your terms and conditions of sale/business
• I/We unconditionally accept that those terms apply to all sales contracts which I/We may conclude with you.
• If I/We are an entity acting on behalf of a customer, I/We confirm that authority has been granted to make orders on behalf of the customer
• I/We can confirm that I/We are duly authorised to sign on behalf of the company and no consent or approval is required from any other person

Signature:

Name:

Position:

Date:

	Internal Use Only – checked and approved by
Signature:


	Name:

	

	Date:

	

	Position:

	

	GDPR:

	

	DPA agreed?

	

	Notes:
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